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June 26, 2003

Online Briefing Makes Moves Smoother
By Robert Szostek, USEUCOM Customs PAO

Mannheim, Germany - A new online customs briefing aims to make PCS moves even smoother for people shipping their household goods stateside this summer.  

“Last year we tested the online briefing in Heidelberg, Germany, to see if we could reduce the time our customers spend processing through customs when they move back to the States,” said Michael L. Burkert, director of the USEUCOM Customs Executive Agency.  “The test worked well, and so we are expanding it throughout Europe.” 

The idea is that customers can read or download the online customs briefing, thereby spending less time in the customs office.  They must print a statement off the web site, sign it and take it to the customs office to replace the in-office briefing. 

“Obviously, our customs personnel will answer any questions that may arise from the online briefing,” Mr. Burkert explained.  “They will also take customers’ feedback on how the new system works.”

People shipping personal property to the United States can find the briefing site at: www.hqusareur.army.mil/opm/briefing.htm  The web site has a list of items that are prohibited or restricted as far as shipment.  For restricted items like firearms, mopeds or gambling devices, personnel must meet various requirements before the items can be shipped stateside.  

A Department of Agriculture pamphlet for download explains why all property shipped must be thoroughly cleaned before packing.  The pamphlet also has a short checklist to follow.  

If you have questions, please call your local customs office.
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