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Feb. 5, 2004

Regional Library in MTV Temporarily Closing on Saturdays
Heidelberg, GE – The European Regional Library (ERL) in Building 3796 in Mark Twain Village in Heidelberg will temporarily close on Saturdays, beginning March 6 through May 24, 2004.   

These reduced operating hours are necessary due to unexpected staff departures.   It is anticipated that the four critical staff vacancies will be filled before Memorial Day.

Customers will find normal Saturday library operations nearby at Patrick Henry Village and in Mannheim.

All other ERL operations will continue as before with opening hours Sunday-Monday 10 a.m. - 6 p.m. and Tuesday-Thursday 10 a.m.-8 p.m.  The ERL is normally closed on Fridays.  Their website is https://www.ulinet.army.mil or http://www.library.army.mil.

 

Formerly the USAREUR Library Reference Center (ULRC), the ERL changed its name last summer to reflect its role as part of the Installation Management Agency-Europe Region.  

“The new name correctly reflects our library mission as part of the base operations support IMA provides in our communities and emphasizes our support to Army and all DOD personnel in our region,” explained Rich Hanusey, Regional Library Director for IMA-Europe MWR.  

 

The ERL continues to enhance services building upon the ULRC foundation. Recently customer accessibility was broadened through its participation in the Defense Digital Library Research Service's “24/7” Ask-A-Librarian program.  

"Customers anywhere in the world can ask a professional librarian a research or reference question from AKO or from the library web page and get an answer back within 48 hours," Hanusey stated.
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ERL Saturdays/2-2-2

The number of questions ERL receives daily has doubled since the service was launched on Army Knowledge Online (AKO) in May 2003.  Questions from customers worldwide are routed to a participating library, based on the time of day such a library is awake when the question is asked.   Currently, participating libraries in the Ask-a-Librarian program are in Hawaii; Korea; Redstone Scientific Research Center, Fort Lewis, Wash.; and the U.S. Army Armor School Research Library at Fort Knox, Ky.  The Ask-a-Librarian program gives global access to the customer “24/7.” 
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