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Jan. 28, 2003

APO Operations to Start on Saturdays in Nine Locations

HEIDELBERG, GE -- Beginning Saturday, Feb. 1, 2003, U.S. Army, Europe will begin testing Army Post Office customer service operations on Saturdays in nine major locations:  Hanau, Friedberg, Wiesbaden, Vilseck, Wuerzburg, Schweinfurt, Baumholder, Stuttgart, and Vicenza.  

This new Saturday customer service will run for six continuous Saturdays to determine customer usage.  If the Saturday service is warranted, it will continue on a permanent basis.  Other Army Europe locations for Saturday postal customer service may be considered after this initial test phase. 

During this test phase, the Saturday customer service will be available for three hours.  The local Army Post Office hours of operations in each location will be determined by the supporting Postal Company and the Base Support Battalion Commander.  Customer service hours will be announced in community news outlets.  

The Heidelberg and Mannheim communities are currently providing Saturday Army Post Office customer service with outstanding success.

Point of contact is Mr. Allen Pegg, Director, Theater Postal Operations, 1st Personnel Command, Schwetzingen, Germany, DSN:  379-6141
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