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April 7, 2003

Off-Post Residents Advised to Stay Alert

By Robert Szostek, Provost Marshal Office PAO

HEIDELBERG, GE – Security consciousness has never been more important.  Soldiers, civilian employees and family members who live off-post need to be situational aware. 

“This means we need to watch our surroundings and stay alert to the possibility of trouble,” said Maj. Shawn T. Driscoll, Safe Neighborhood Awareness Program (SNAP) officer in the Army in Europe’s Office of the Provost Marshal.

“You are at risk when answering your door, particularly at night,” Driscoll explained. 

Very late callers should be viewed with great suspicion, he said. He advises people to use a peephole or intercom to identify persons calling at the door and recommends you should never automatically open doors to strangers.  He also advises off-post residents to always verify the credentials of any utility or service personnel asking to enter their home.

“You and your family members should never admit vendors or people with petitions into your home,” Driscoll continued. 

Never give out information to people who call door-to-door.  Politely let them know you are not interested and close the door.  But you should keep any literature they give you and make a note of their appearance.  If the individual fails to leave, becomes unruly or violent, call the Host Nation Police.  Report these types of incidents to the Military Police as soon as possible and give them the description of the persons who called and the leaflets they gave out.  The MPs can then make the necessary checks to ensure that the callers were legitimate. 

Driscoll also advised people to consider the following points regarding deliveries to their homes:   

· Do not accept presents or parcels from unknown persons. 

· Discourage the leaving of parcels or bags on windowsills or at doors.

· Check all deliveries carefully before accepting them and question the person delivering them until you are satisfied. 

· Give clear instructions to all family members on the above points. 
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Paying attention to the security of the area around your quarters will also help make you safer:

· The cleaner and tidier the areas around your quarters are, the easier it will be to spot unusual or suspicious objects.

· Keep your garages and sheds locked at all times.  

· Check doors and windows first thing in the morning for signs of forced entry.  If you find such signs, contact the Host Nation Police for assistance. 

· Trash cans should, if possible, be kept in an enclosed area or an area well away from the house. 

· Periodically check the area around your house. 

· Keep a strict check on your house keys.  Never leave a key under the mat, in the letterbox or in any other obvious hiding place. 

Driscoll also recommends you immediately report the presence of strangers in your neighborhood to the Host Nation Police.  You should also report strange cars cruising or parked frequently in your area, particularly if one or more occupants remain in the car for long periods. 

“Make a note of occupants, license numbers and other distinct features of suspicious vehicles,” he continued. 

Personnel who would like more security tips can contact their local SNAP coordinator or Provost Marshal Office for details, or consult the SNAP Internet pages at www.hqusareur.army.mil/opm/SNAP.htm.
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