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March 25, 2003

Volunteer for a safer neighborhood
By Robert Szostek, Customs PAO

MANNHEIM, Germany – The continuing concerns of terrorism bring to focus the security needs of Army communities in Europe. A great way to make a difference and protect your community is to volunteer for the Safe Neighborhood Awareness Program, or SNAP for short.

“The program relies on volunteers to serve as community observers,” said Maj. Shawn T. Driscoll, SNAP project officer in the Office of the Provost Marshal. 

SNAP volunteers are trained to serve as the eyes and ears of the community. They then go out in their neighborhoods observing things that appear suspicious and report that to the military police. He added suspicious activities that everyone should report to the military police are:

· Someone appearing to be in distress or danger, or who is asking or shouting for help.

· Property being taken out of houses or buildings by strangers where no one known is at home or the activity is closed.

· Vehicles moving slowly with no lights or no apparent destination.

· A stranger running through the neighborhood.

· A stranger taking pictures.

· A stranger sitting in a car or stopping to talk to a child.

· Persons appearing to hide their activity.

· Someone strange looking into windows and parked cars.

· Abandoned cars.

However, Driscoll stressed that SNAP does not want people taking unnecessary risks. The observers should only report activity and notify the military police to come take action.  

“One of SNAP’s objectives is also to put out good information on crime prevention and ways to protect yourself from terrorism,” Driscoll continued.
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He added that some tips to keep in mind if you deploy or go on a long TDY trip are:

· Leave shades, blinds, and curtains in normal positions.  And don't let your mail pile up! Call the post office to stop delivery or have a neighbor pick it up.

· Create the illusion that you're at home using trusted neighbors or timers that will turn lights on and off in different areas of your house throughout the evening. Lights burning 24 hours a day signal an empty house.

· Don’t advertise that you will be gone. Give the information only to people who need to know.

· Never leave a message on your answering machine that indicates you will be away from home, say "I'm not available right now."

Driscoll said that one advantage of being a SNAP volunteer is getting to know your neighbors and neighborhoods. This allows volunteers to recognize and report suspicious activity easier. 

“As a volunteer, you know what looks right,” he explained.
Another advantage of SNAP is flexibility. 

“We don’t expect volunteers to work long hours every day,” Driscoll said.  

People can even fit SNAP into their walking or other outdoor activities.  They can volunteer minutes per day or hours per week, observing their communities, and still gain volunteer credit.  The idea is also to observe at varying times, so that criminals or terrorists will never know when SNAP volunteers are monitoring their activities. 

SNAP began May 15, 2002.  In many ways, it mirrors traditional “Neighborhood Watch” programs by promoting a safe environment throughout the command. 

People who would like to volunteer for SNAP should contact their local SNAP coordinator or Provost Marshal Office for more details.

More information on SNAP can also be found at www.hqusareur.army.mil/opm/snap.htm
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