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MWR and ACS Remain Accessible 

HEIDELBERG, GE – While units deploy to support the global war on terrorism, soldiers, civilians and family members remaining in Europe will have access to the same services they have come to expect in their military communities.

Families can feel confident that the range of Morale, Welfare and Recreation (MWR) activities and family support services through Army Community Service (ACS) will continue in the months ahead.  MWR activities will strive to maintain normal operations.  Some facilities may have shorter hours, depending on usage, available manpower and other factors, but the intent of the Army in Europe is to minimize reductions and keep the doors open.  

Family members in Europe, in fact, have access to support they would not find anywhere else in order to stay connected with their deployed spouses.  One of the most important means they have available to them is ACS.  ACS provides a variety of support systems and programs to include the Family Readiness Group (FRG), FRG activities, the Family Readiness Liaison Officer (FRLO), the Family Assistance Center (FAC) and support to the Rear Detachment Commander (RDC) at battalion and company levels. 

The Family Readiness Groups (FRGs) are another support service available to keep personnel at home station in the loop with information about the deployed spouse and to assist with issues.  The FRGs are composed of family members, volunteers, soldiers and civilians from a particular unit or organization who come together to provide mutual support, assistance and communication.  Extended families, fiancées, boyfriends or girlfriends, retirees, DA civilians, and other interested community members are also welcomed.  Membership is automatic, and participation is voluntary.

FRGs fulfill many important missions to include building soldier and family cohesion and morale; preparing soldiers and families for separation during deployments and, later, for the stresses of reunion; reducing soldier and family stress; reducing the commander’s and other leaders’ workloads; helping soldiers focus on their mission during deployments; helping families become more self-sufficient; providing an avenue for sharing timely, accurate information; and promoting better use of post and community resources.
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Overall, the FRG gives a sense of belonging to the unit and the Army community.  It provides a way to develop friendships, share important information, obtain referrals to needed Army resources, and share moral support during unit deployments.  FRG activities can foster positive attitudes among Army families and provide a better understanding of military life, the unit, and its mission.
The Family Assistance Center, activated by the BSB Commander, is the central point for services for family members during deployments or crisis situations.  FAC staff will help family members find the right agency to resolve any issue.  The FAC is also the location for possible video teleconferences between deployed soldiers and their families.  Usually operated as an expanded Army Community Service Center, the FAC also has deployment workbooks, checklists and other materials to help those facing such a family separation.  

In addition to the FAC and FRGs, the Family Readiness Liaison Officer, at Battalion, Brigade or Corps, has specific duties to ensure such services as financial counseling, family counseling, housing assistance, and tax advisors are available for families and soldiers who need them.  

And finally, at home station, family members have access to their Rear Detachment Commanders (RDCs) who serve as a conduit for the flow of information between the deployed unit and those at home station.  The RDCs are the primary link to provide families the latest updates on their deployed units.
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