HQ U.S. Army Installation Management Agency, Europe Region
   [image: image1.wmf]
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Extended families get extended support

in 104th ASG 
By Anemone Rueger, 104th Area Support Group Public Affairs Office

Service providers throughout the 104th Area Support Group are offering extended services and a wide range of activities to support families of 1st Armored Division Soldiers, who recently had their tour in Iraq extended. 

“For us the extension means continuing to do everything we can to ease the stress brought on by continued separation of families and fears about the dangers of duty in Iraq,” said Col. George A. Latham, 104th ASG commander. “It comes down to taking a personal interest in every customer who calls.”

Latham said Soldiers and families should be provided the best quality of life possible.

In support of “extended families,” Child and Youth Services extended some CYS opening hours and included more families in their services. “There was a change made in regards to the 10 free hours as it used to only be offered to E-4s and below. We now include E-5s to ease some of the burden for more of the Soldiers,” said Melinda Grogan, program analyst with 104th ASG CYS.

Each Base Support Battalion in the 104th ASG offers at least one Parents Night Out or one Super Saturday per month when children of deployed service members get free child care, she said. CYS has hired additional staff and taken interns on board to help during the extended deployment period.

Trips have been added to the usual summer list, said Karen Sue Baker, 104th ASG school liaison officer. Three free summer overnight camps will be offered primarily to children of deployed families: Teen ROPES Challenge 24-28 June in Bitburg, Germany; Teen Adventure Camp 19-23 July in Grafenwöhr, Germany; and Space Camp 15-20 August in Transinne, Belgium. Students can already register for the first camp.
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“These activities will present great opportunities for the children of deployed Soldiers to remain active and entertained while their parents are away,” said Grogan. 

One of the first initiatives introduced by local Directorates of Community Activities was free Iron Family Bowling at 104th ASG bowling centers every Thursday from 3-6 p.m. Free shoe rental is included.

Free trips are also offered by local Morale, Welfare, Recreation offices on a weekly basis. Reservations should be made early since spaces are limited.

AAFES theaters at each BSB offer a free movie every weekend. 

“Spouses with children need a break; that’s my feeling right now,” said Chaplain (Maj.) Jeff Voyles, family life chaplain for the 104th ASG. “We got approval from the DA Chief Chaplain’s Office to use the $105,000 of the Building Strong and Ready Families program, which is normally geared toward couples and reintegration, to help families of deployed Soldiers. 

“Chaplain Krause (104th ASG chaplain) made sure that we can use the dollars for the needs in our communities now. He really beat the drum that there are some folks out here who are hurting. 

“We are going to see retreats that are going to happen throughout the 104th ASG, targeted toward spouses of deployed Soldiers and their children,” said Voyles. “We want our programs to be rich in content, but also to be fun. We want the families to know that somebody cares about them. We want to be with them as much as we can.”

Three of the chapels’ reservists have been extended beyond their one-year tour, and nine chaplains are coming in July and August who were supposed to rotate to the units downrange. Instead they are going to assist the chapels here with taking care of the families until the units come back, Voyles said. 

“There are some very energized and creative people out there in the BSB chaplains offices,” said Voyles. “They’re the folks who are doing the work and who are in the frontline for families.”

U.S. Army Europe issued extended families an automatic six-month vehicle registration extension, together with an authorization to receive a free courtesy vehicle safety inspection at any IMA-E MWR Auto Skills Center or community POV inspection station.

During the deployment extension several commissaries serving 1st AD families expanded their hours of operation. The Wiesbaden Commissary has gone from six to seven days of operation. Commissaries in Giessen, Bad Nauheim and Dexheim have gone from being open five to six days.

Companies and cities throughout the state of Hessen have provided roughly 1,500 complimentary tickets to Soldiers and their families in the 104th ASG as a token of host nation friendship and support. They have provided free entrance to swimming pools, sports games, cultural events, museums, amusement parks and other activities. Tickets were distributed to BSB Army Community Service offices throughout Hessen.
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A number of information outlets are available to Soldiers and families to remain up-to-date on the extension, services and things to do. A new initiative is a monthly Family Support Program Brochure for each BSB, published by 104th ASG MWR. Each brochure covers BSB events and programs for one month in advance. They are distributed to every mailbox in community mail rooms.

The biweekly Herald Union newspaper is available online at the ASG website, which also provides links to pertinent extension information: www.104thasg.hanau.army.mil. See also link to MWR.

Weekly BSB radio shows on AFN provide a platform for community leaders and subject matter experts to discuss information on local programs and events on the air (Wed. 3-4 p.m. -- 221st BSB, Fri. 7-9 a.m. -- 284th BSB, Wed. 7-9 a.m. -- 414th BSB.)  Every BSB now has a commander’s information channel where all pertinent BSB information goes out to the local TV audience via cable. 
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