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Aug. 3, 2004

First Europe, then the world:

System increases log-in access

By Allison Eckel, 100th ASG PAO “Training Times” staff

GRAFENWOEHR, GE -- The Army is moving its computer network to a globally accessible system that will enable Soldiers and other Department of Defense employees to access their work e-mail and computer settings from any DoD terminal in the world. 

“The end picture is that we will all fall under one Army domain,” Salah Saikali, 69th Signal Battalion chief of the Network Services Center, said. “You can be today in Grafenwoehr and tomorrow in Fort Bragg and be able to log on using the same credentials.”

Phase one of this plan began in April when Saikali’s team, together with unit information management officers in Grafenwoehr, Vilseck and Camp Aachen, migrated 7th Army Training Command and 100th Area Support Group e-mail accounts to the new “graf.eur” servers. 

Although this phase is not complete, enough accounts have migrated that on Aug. 16, the NSC will begin phase two: to bring the 100th ASG onto a U.S. Army Europe-wide domain through a system called Active Directory. 

Once a system is migrated, a user will notice two changes, according to Saikali. He will need to log on to the EUR domain instead of the 100ASG and will be forced to change his password. Afterward, the user’s desktop and personal settings should be exactly the same.  

“This is how seamless this migration should be,” he said.

“With EUR, regardless of where you go [in USAREUR] you can log on to the EUR just like you’re doing now for the ASG. … So now we’re talking about a global domain for USAREUR. 

That’s why we call it, for Europe, ‘EUR,’” Saikali explained.
“With the migration of the community [e-mail], it was more — I don’t want to say pain, but the pain was inflicted on the user to have to do a whole lot. … It’s teamwork, but our part of it was a 
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whole lot less than the IMO or user’s,” he said. “With Active Directory, it’s the other way around. We’re doing a whole lot more in the background.”

Just as they did for e-mail migration, Saikali and his team have established a checklist that each unit’s IMO will follow over a course of 14 days before migration to ensure that every computer is ready to be put into Active Directory. 

The “operation tempo” of units will largely determine when they will be transferred to Active Directory, Saikali said. The plan is for the information technology users, the 7th ATC and the 100th ASG headquarters to go first. 

Along with granting Europe-wide access to your personal account, Active Directory will also streamline automation support. 

“In cases where we need to install an emergency virus update... it does not matter if your system is on at that time [as on weekends].” Saikali said. “The update will be pushed as soon as you turn your system on.”

Saikali explained that another advantage to Active Directory is that it will eliminate duplication for users who have more than one e-mail address, as may be the case for Reservists employed by DoD. 
“During the day, you’re logging on to your 100ASG domain to get your e-mail; at night, you go to your Reserve duty and log on to a different domain and different e-mail,” he said. “With Active Directory, you always will log on to the EUR. … You are you, no matter where you are. At that point, you can choose which e-mail you want to use.

“As an effort to learn how the migration will go, we have already migrated all NSC accounts and systems to learn what we do not know and to streamline the checklist we will be using... The bottom line is that it is the team effort that will ensure the success of this migration.”

Saikali has no word yet on how, or when, the new EUR domain will move to phase three and closer to the vision of an integrated, worldwide domain. But one definite timeline, he said, is that this migration will be completed before the end of the year.
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