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HQs IMA-E Maintains and Expands MWR & ACS Services for Extended Families 

 

HEIDELBERG, GE - While some units are deployed and others return home, Soldiers, civilians and family members remaining in Europe continue to enjoy the same quality services they have come to expect in their military communities.

 

Families can feel confident that the range of Morale, Welfare and Recreation (MWR) activities and family support services through Army Community Service (ACS) will continue in the months ahead.  ACS and MWR activities are maintaining normal operations with no reduction in hours or services to date.  

In fact, additional programs have been created for family members, especially in communities of extended deployed units.  IMA-E MWR, for example, initiated the 2004 Army Europe Summer Shout Out program for youths, featuring celebrity visits and clinics.  CYS has expanded its programming of summer activities to include a variety of camps and expanded family support in terms of parents’ nights out.  Armed Forces Recreation Center in Garmisch in conjunction with MWR and the Army Community and Family Support Center is providing special affordable R&R packages for returning OIF Soldiers and their families.  

Moreover, staffs in the 104th ASG benefited from an additional 22 counselors brought from the States to conduct training and group sessions with Family Readiness Groups and with Rear Detachment personnel, as needed.  The counselors covered such areas as stress and anger management, crisis intervention, depression, and more.  They also offered support to the “care givers” in the community, i.e., the staff who have been working with families and children in the various community agencies.  

Another 15 counselors will arrive this week and work through mid-August to assist with the reintegration of returning 1AD Soldiers and to augment staff who remain on duty during the subsequent 30-day block leave.

-MORE-

MWR & ACS UPDATE/2-2-2

Family members in Europe also have access to support to stay connected with their deployed spouses.  One of the most important means they have available to them is ACS.  ACS provides a variety of support systems and programs to include the Family Readiness Group (FRG), FRG activities, the Family Readiness Liaison Officer (FRLO), the Family Assistance Center (FAC) and support to the Rear Detachment Commander (RDC) at battalion and company levels. 

 

The Family Readiness Groups (FRGs) are particularly important, as they provide information to keep personnel at home station with information about the deployed spouse and to assist with issues.  The FRGs are composed of family members, volunteers, Soldiers and civilians from a particular unit or organization who come together to provide mutual support, assistance and communication.  Extended families, fiancées, boyfriends or girlfriends, retirees, DA civilians, and other interested community members are also welcomed.  Membership is automatic, and participation is voluntary.

 

Any changes that might be needed in future in terms of shorter hours or reduced services, due to usage, available manpower or other factors, would be reviewed closely and announced well in advance locally.  It is the intent of the Army in Europe to minimize any such reductions and keep the doors open.  

 

MWR and ACS remain accessible, dynamic programs to support Soldiers and families in Europe.
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