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MWR Managers Win Worldwide Competition

HEIDELBERG, GE -- Two Morale, Welfare and Recreation (MWR) managers from the Europe Region have been named winners of prestigious Army awards.

Mr. Jeffrey Holmes, Kaiserslautern, was named winner of the James A. Carroll, Jr., Award for Club Management.  This award, established in 1976, acknowledges managers who distinguish themselves in Army MWR club, food, beverage, and entertainment facilities.  During 2002, Mr. Holmes was instrumental in completing several projects, including the ballroom renovation of his facility, which greatly enhanced the ambience and resulted in increased services and amenities to the MWR customer.  His award will be formally presented at the May 2003 International Military Community Executives Association Conference, held in conjunction with the National Restaurant Association trade show in Chicago, IL.

Mr. Mark Smith, Wiesbaden, recently received the Excellence in Management Award for an Army large golf center.  His award was presented at the Professional Golf Association trade show in Orlando, Fla., in January.  This award recognizes outstanding MWR managers of golf, bowling, leisure travel, recycling operations, and the most improved facility.  Additional categories, including a multi-facility manager and a business manager division, were added in 2000.  Mr. Smith’s noteworthy contributions during 2002 included execution of a $4M non-appropriated fund major construction project for new brick cart paths, a complete irrigation system and a new maintenance complex.  These improvements provide a more enjoyable round and fairer, faster play.  In addition, under Mr. Smith’s leadership, the number of rounds played at the Wiesbaden course improved by 23 percent.

Mr. Holmes and Mr. Smith will also receive a congratulatory letter from the Commander, U.S. Army Community and Family Support Center and an engraved plaque to be presented locally.

These prestigious awards are bestowed on deserving managers who exemplify the qualities of excellence in management.  Managers demonstrate strong leadership skills, the ability to incorporate effective management principles, provide outstanding customer service through ongoing training, use innovative programming, and ultimately, improve customer relations. 
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According to Art Webb, MWR Business Chief of the Europe Region, “Every year, we forward several qualified and deserving nominations.  These individuals compete with the best MWR business managers in the Army.  Although not all of our nominated managers won this year, we are extremely proud of our winners and all those nominated for their continued commitment to quality products and services."
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