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July 29, 2004

HQs IMA-E Employee Passes Away 

by Ms. Jen Rodriguez, 26th ASG Public Affairs Office

HEIDELBERG, GE -- Heidelberg's Edwin "Ed" Ramseyer, 63, died July 20, 2004, at Walter Reed Army Medical Center in Washington, D.C., where he was being treated after having suffered a stroke in Germany. 

Known as a teacher, patriot, gardener, friend, instructor, professional employee, mentor and former Soldier, Ramseyer touched the lives of many.

"I was very fond of Ed," said Jan Allison of Installation Management Agency-Europe. "He would sing and whistle in the office, and his eyes had that spark about them. When we talk about Army core values, Ed didn't have to 'talk the talk'- he 'walked the walk' every day in every way."

In his last position, Ramseyer, a non-appropriated fund civilian employee for 21 years, taught hospitality management and business program courses for the MWR Training and Development, Europe Center in Schwetzingen from 1990 until his untimely death.  
Originally from Portland, Ore., he began his civilian career in Rödelheim near Frankfurt at the European Regional Office for the club directorate in 1983.  Before that, he served 20 years in the Army, retiring in 1982 as a master sergeant in Kaiserslautern.

James Mattingly of IMA-Europe said, "Ed Ramseyer was the consumate professional. He was dedicated, conscientious, hard-working and energetic. He epitomized what every manager or supervisor would desire in an employee." 

Ramseyer taught a variety of food and beverage courses, including community operations training, internal controls and customer service, to more than 3,000 students. 

"Ed wanted every student in his class to pass - to be successful," Mattingly said. "He would stay late or come early to provide one-on-one assistance for as long as it took. He was the first into the 
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office and often last to leave, especially if he was teaching a class. During his career as an MWR employee, he taught thousands about what it meant to be a first-class employee.  He was first class in every way."

Ramseyer enlisted in the Army in 1962 with his first tour of duty with the 75th Field Station Hospital in Stuttgart as a dietitian cook.  He served in Vietnam for one year.

He returned to Germany in 1967, where he started his club management career. While serving in Kaiserslautern as an officers club manager and an assistant club manager, Ramseyer was awarded the James A. Carroll Jr. Award of Excellence in Club Management in 1979.

Even with his busy schedule, Ramseyer took the time to visit injured Soldiers at Landstuhl Regional Medical Center, and that meant a lot to Beth Grant, whose husband is deployed to Iraq. 

"Every day he would ask about how my husband was doing," said Grant, an MWR-Europe Training and Development training specialist who had worked with Ramseyer since January. 

Jim Einhorn, manager of the Heidelberg Bowling and Entertainment Center, was one of Ramseyer's students in 1988. 

"He impressed me with his candor and professional manner of conducting his classes," said Einhorn.

Mark Siple, director of the Hanau community center, knew Ramseyer since 1997. 

"Ed has always taken the time to assist me with club business, regardless of how busy he was at the time. He believed in quality customer service. He believed in what he taught, which made his teaching more impressionable. He is irreplaceable," Siple said.

Memorial services for Ramseyer were held at Walter Reed July 24. Arrangements are currently being made for Ramseyer's burial service in Germany.

Ramseyer is survived by his wife, Trudy; daughter, Sylvia Ramseyer-Valuzis; son, Manfred Ramseyer; and two granddaughters in Germany.
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