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April 16, 2004

ACS Resources Plussed Up

to Continue Strong Family Support 

HEIDELBERG, GE – Personnel from the States are serving as additional manpower for Army Community Services programs in various locations in Europe to help families cope with the dynamics of deployment, reintegration and developing world events.

“We’ve already plussed up our ACS staff in IMA-E with two people in Vicenza, and the 104th ASG will have six personnel – some program managers and some social workers from Stateside,” explained HQs Installation Management Agency-Europe ACS Chief Ricky Gibbons.  “They arrived earlier this year to help with reintegration and are doing what it takes to assist families during these difficult times.”

Gibbons noted there will be some 12 ACS professionals total from Stateside posts coming to assist at various intervals over the next few months.

In addition to ACS staff, IMA-E Child and Youth Services (CYS) has 15 interns on contract from the University of Northern Iowa who have assisted with reintegration in Vicenza, Italy, for the past month.   They have been critical in providing the manpower needed, so that other CYS employees could take block leave in conjunction with a redeploying family member.

These young professionals will now be placed in Baumholder, Germany, to assist with other CYS needs there.  They will be joined by another 15 interns next week, spread throughout the 104th ASG to support 1AD families.  As part of their graduate work, the interns receive course credit and pay for their 15-weeks of work with the Army in Europe. In addition to the contracted interns, CYS staff from Stateside will also join the EURO mission.  Over 20 CYS staff will start arriving next month to provide support throughout the 104th ASG.  Some of them are caregivers from other installations in the States and some are management staff.
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“In these uncertain times, the ACS mission to help families find answers for themselves really comes to the forefront,” stated Gibbons.  “Some ACS centers have already expanded their hours of operation.  Some locations have established hotlines.  Their goal remains the same – to assist families in getting the resources they need.”

Whether it’s parenting techniques, tips for dealing with stress, referrals to mental health professionals or just a phone number, ACS staffs are working hard to mitigate anxieties.

 “ACS is a long-standing program in the Army that offers a wide variety of support and services,” Gibbons said.  “Families should contact their ACS office and also their Family Readiness Groups to ask questions and get connected.  They don’t need to feel alone.  We have the resources to help.”    
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