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April 16, 2004

Frequently Asked Questions:  Deployments & Families

HOUSING

Q1:  If a family decides to return to the States on their own, could they choose to leave their household goods in theater?

A1:  They can, since they can keep the quarters for the duration of the deployment.  The sponsor continues to forfeit housing allowances.  

Q2:  What about quarters and private rentals?  What happens with those if a family leaves?

A2:  If a family does elect to move back to the States with the intent to return when the sponsor re-deploys, they should notify their Housing Office or host nation landlord (if in private rental housing) to identify an individual who will be responsible for maintenance, emergencies, etc., involving the quarters while the family is gone.  Both types of quarters can be maintained for the duration of the deployment.

If a family elects to terminate their private rental housing lease, they assume full responsibility for all aspects of the termination of the lease to include any penalties, clean-up and redecoration of the premises.

Q3:  If a family returns at their own expense to the States during a deployment, can they have their HHGs stored here at government expense while they’re gone?

A3:  No.  If a family returns to the States at their own expense, the quarters are available for the duration of the deployment, and as such, there would be no need for the government to incur additional cost in moving and storing their HHGs.  This is true in the case of private rental housing also, since the family’s housing allowance will continue.

Q4:  If a family returns at their own expense to the States during a deployment, what happens if the family decides not to return to Europe once the deployed Soldier returns from deployment?

A4:  The Soldier will not be able to retain family quarters, but will have to move into the BOQ, BEQ or barracks, as appropriate for his/her pay grade.  At that time, the Soldier has to request orders through his personnel office in order to make arrangements for the return shipment of the HHGs.

-MORE-

FAQ/2-2-2

When the sponsor returns from the deployment, the Soldier should inform the Rear Detachment Commander and Housing Office of the family members’ decision.  Without family members in country, the sponsor is no longer entitled to family housing.  As long as the sponsor is signed for/occupies Government family housing, he/she forfeits housing allowances.  However, when the Soldier moves out of family housing, he/she is entitled to unaccompanied housing or OHA at the “without dependent” rate, in addition to the entitlement of BAH at the “with dependent” rate for the family in CONUS.  Soldiers can request shipment of HHG to CONUS at Government expense.

If the sponsor occupies private rental housing, the Rear Detachment Commander and Housing Office must be informed of the family members’ decision.  Depending on the rank, the Soldier may be directed to move into the barracks.  If barracks space is unavailable, a Statement of Non-Availability (SNA) can be issued to allow retention of private rental housing.  In order to collect BAH at the “with dependent” rate for the family members residing in CONUS, the Soldier must inform the Finance Office of the situation.  Shipment or partial shipment of HHG at Government expense may be requested.     
Q5:  Isn't it in the Soldier's best interest, though, not to alert people that his family is not returning after a deployment if they returned to the U.S. on their own?  That way, he or she could stay in family quarters anyway.  What mechanisms are there to preclude this from happening?  Are there any penalties for that?  What does this mean for their housing allowance and other entitlements?

A5:  Soldiers know that if their families are not returning that they are no longer entitled to government housing and should be honest and forthcoming on this point.   There is no particular system to identify such families, but Soldiers could obviously expect to be identified by neighbors and fellow Soldiers as breaking the policy on this.  Soldiers in such situations will be directed to clear quarters.  When a Soldier clears quarters, he/she would also need to see their local finance office to ensure all entitlements and allowances are correct in the system, i.e., COLA/BAH, etc. 

FINANCE

Q1:  What happens with military pay issues if the family returns to the States?

A1:  Having your spouse’s unit administration office close by is one of the benefits of staying in theater in case pay problems or questions arise during a deployment.  Additionally, if they cannot answer your question, they can submit the pay inquiry to the local finance office to be answered.  Staying in theater insures timely receipt of LES and W2 forms as well.  Also, a Soldier’s cost of living allowance (COLA) decreases when family members return to the States for periods greater than 30 days.  As an example:

An E5 with 8 years in and 3 family members (Schwetzingen Area): 

E5, 8 years, 3 family members COLA = $582 

E5, 8 years, 2 family members COLA = $554 

E5, 8 years, 1 family member COLA = $498 

E5, 8 years, 0 family members COLA = $424 

Thus, if all family members go home, the family would lose approximately $158 in COLA based on this area. 

-MORE-

VEHICLES

Q1:  What should a family do about their car if they leave it?

A1:  Families leaving Europe should park their car in the housing area for the duration, but ensure the insurance continues to be paid to keep the registration valid.

PETS

Q1:  What should families do if they don’t want to take their pet with them back to the States?

A1:  Families should contact their nearest U.S. Army Veterinary Clinic for recommendations on possible adoption and other placement of their pets.  The main point is to ensure pets are not abandoned.

MWR

Q1:  Will MWR services be curtailed during the deployments?

A1:  We're going to maintain normal operations to the fullest extent possible.  Families can feel confident that the range of Morale, Welfare and Recreation (MWR) activities and family support services through Army Community Service (ACS) will continue in the months ahead.  MWR activities will strive to maintain normal operations.  Some facilities may have shorter hours, depending on usage, available manpower and other factors, but the intent of the Army in Europe is to minimize reductions and keep the doors open.  Any need to reduce operations or services will be forwarded through channels to the ASG commander for approval six weeks prior to implementation.  Again, we think there will be limited instances of this.

AER

Q1:  Can AER provide money to help families move back to the States during deployments?

A1:  Deployments are not a criteria for early return of dependents nor for access to grants and loans available through AER.  The Army Emergency Relief is for true financial emergencies.  Family Care Plans are mandatory for Soldiers as part of normal deployment pre-planning.  As such, deployments are not an unforeseen emergency.  AER will evaluate requests for a loan in terms of if it is truly an unexpected financial emergency.  For example, if the family car breaks down while a Soldier is deployed and requires expensive, extensive repairs that tax the family’s current assets, AER will try and contact the deployed Soldier to authorize the loan.  However, if the Soldier cannot be reached, AER will authorize the loan in light of the pressing need.  This type of assistance is available at any time – whether there is a deployment, whether the family has decided to return to the States on their own, whether they are already relocated back to the States.  The criteria, again, is not deployment, but a true, unforeseen financial emergency.

CONTACT INFORMATION

Q1:  Whom should a family tell if they are going to return to the States?

A1:  If family members return to the States, they should definitely ensure the RDC and Family Readiness Group leader have current and accurate means for contacting them quickly in the event of an emergency. 

 
-MORE-

TRICARE
 
Q1. How long do TRICARE Europe Active Duty (AD) family member beneficiaries who voluntarily return to CONUS have to enroll in a stateside TRICARE region?
A1. TRICARE Europe AD family member beneficiaries who voluntarily return to CONUS have 60 days from their date of departure from OCONUS to enroll in the stateside TRICARE Prime program (if available).  On the 61st day, their enrollment will revert to TRICARE Standard if no action is taken. Affected beneficiaries must contact their local TRICARE Service Center prior to departing for CONUS.
 

Q2. What if Prime is not available where a member temporarily relocates?
A2. If TRICARE Europe AD family member beneficiaries who voluntarily return to CONUS temporarily live in an area of CONUS where Prime is not offered (more than 50 miles from a MTF), they will automatically revert to TRICARE Standard.  Standard is the military's 'fee for service' medical plan, which includes annual deductibles and cost shares.
 

Q3. What do family members need to know if they decide to remain OCONUS?
A3. For TRICARE Europe AD family member beneficiaries who decide to remain OCONUS, medical/dental coverage remains the same.  U.S. Medical service in Europe is provided by a robust system of Military Treatment Facilities and host nation network providers.  The bottom line is that you and your family will continue to receive top-notch medical care. 
 

Q4. Does it matter when a family member enrolls in a stateside region?
A4. If you decide to go back to CONUS (voluntarily, without sponsor) and do not enroll in your gaining TRICARE region by the 20th of the month, enrollment will not be effective until the first day of the following month.  For example, If you enroll on 25 Feb, your enrollment will be effective 1 April.  We advise beneficiaries to enroll in their gaining region as soon as they arrive in CONUS to avoid enrollment/claims problems.
 

Q5. What about Dental Care in CONUS?
A5. If you are enrolled in the TRICARE Dental Program, you should have no problems in CONUS or OCONUS.  To find participating providing dentists, contact your local TRICARE Service Center.  You may enroll in the TDP at any time.  If you are not enrolled in the TDP, you may face high dental costs in both overseas and CONUS regions due to limited availability of some specialty services (and limited space availability) at many military Dental Treatment Facilities.
 

Q6. Where can you get more information?
A6. More information is available at your nearest TRICARE Service Center. TRICARE Europe AD family member beneficiaries who wish to return to CONUS should contact their local TRICARE Service Center (TSC) for assistance.  Your TSC will provide help with enrollment transfers and answer any questions you have about your health care.  
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