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April 16, 2004

Answers on IRAQ Extension Impacts:  Block Leave and R&R Leisure Travel 

HEIDELBERG, GE – Based on yesterday’s announcement of tour extensions of 1st Armored Division, the impact on soldiers with travel plans for block leave or R&R are being worked by Army Europe officials in coordination with SATO.

SATO’s leisure travel support officials have already determined if Soldiers present proof that they are delayed from returning from the combat zone or are required to return, American Flag Air Carriers will provide relief by refunding 100% of payments for reservations without any cancellation penalty.

If the Soldier or family purchased leisure air travel on an American flag air carrier, they should go to the Navigant/SatoTravel Community Travel Office (CTO) where they obtained their air tickets. They will need to provide proof that the block leave or R&R has been canceled with a letter from their commander or a leave revocation statement.  Navigant/SatoTravel will then process the refund without penalties. 

 

If a Soldier or family purchased leisure travel with a foreign tour vendor, e.g., TUI or a foreign cruise ship line or air carrier, they should also go to the Navigant/SatoTravel CTO where they purchased their leisure products.  If cancellation insurance was purchased, they will be advised to contact the insurance company. If no insurance was purchased, Navigant/SatoTravel will assist in trying to obtain a refund on a case-by-case basis.   

However, while SATO Travel Services is working with foreign tour vendors to obtain relief  for Soldiers and families who booked with foreign tour vendors like European airlines or cruise providers, any refunds will be at the discretion of the vendor.   
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