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Is Your Sponsor Deployed?  Health Care Considerations for Active Duty Family Members Enrolled in TRICARE Europe Prime 
Provided by the Tricare Public Affairs Office

SEMBACH, GE -- Due to the recent temporary extension of tour lengths for some 1st AD Soldiers, family members in Europe may be considering whether to stay overseas or temporarily return to the U.S. during the extended deployment of their Active Duty sponsors. The following are considerations for family members enrolled in TRICARE Prime concerning their medical and dental care as they weigh this important decision. 
TRICARE Europe officials stress that health care is available for eligible beneficiaries if they choose to stay overseas or decide to temporarily return home.  However, the type of benefit that may be available will vary for those who choose to return home. 
IF YOU STAY OVERSEAS 
TRICARE Europe Prime Active Duty family members who choose to remain at their overseas location will continue to enjoy TRICARE Europe Prime benefits as usual.  Increased deployments and preparations for possible contingency operations may affect the availability of appointments at some Military Treatment Facilities (MTFs) in Europe, but beneficiaries will continue to be seen by MTFs to the maximum extent possible.
"Our priority is to make sure we take care of our beneficiaries at all times, regardless of deployments and contingencies," said Air Force Col. (Dr.) James Rundell, TRICARE Europe Executive Director.  "If you're an active duty family member whose spouse is deployed, we guarantee you and your family will continue to have access to great health care wherever you live, whether from your local MTF or our top-notch host nation providers."
Beneficiaries who are referred to host nation providers can count on quality, competent medical care through the TRICARE Europe Preferred Provider Network (PPN).  This network represents the best-available host nation providers in Europe, Africa, and the Middle East.
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Regardless of deployment activity, the procedure for making an appointment remains the same for all TRICARE Europe beneficiaries. Simply contact your MTF for an appointment as you normally do.  If there is no space available at that time, your servicing TRICARE Service Center, in coordination with your Primary Care Manager (if you have one), will work with you to refer you to a member of TRICARE Europe's Preferred Provider Network. If you are a TRICARE Prime member, you will always need to get a referral (authorization) before seeking care outside of the MTF.  If you are not a Prime member, you should contact your servicing MTF to see if there is currently space available to see you.
Prime AD family member beneficiaries who live near Dental Treatment Facilities (DTF) can typically expect dental care from their local military providers.  However, it is possible that some DTFs may have limited space availability during times of high operational tempo or deployment.  In such a case, family members might be asked to seek dental care from host nation providers - and the costs of such care may be high. The TRICARE Dental Program (TDP) is available to help defray these costs.  Beneficiaries may enroll in the TDP at any time. For more information, visit www.ucci.com.
The simplest choice for Active Duty family members in terms of TRICARE medical and dental coverage is to remain at home in their overseas location. TRICARE Service Centers are available at locations around Europe to help beneficiaries get the care that they need. More information is available at www.europe.tricare.osd.mil.
IF YOU DECIDE TO RETURN TO CONUS 
TRICARE Europe Prime Active Duty family members who decide to return to the Continental U.S. should follow the guidelines listed below to ensure hassle-free transition of their health care.
* TRICARE Europe Prime AD family member beneficiaries who wish to return to CONUS should first contact their local overseas TRICARE Service Center (TSC) for assistance.  TSC staff can provide help with enrollment transfers and answer any questions you have about your health care.
* TRICARE Europe Prime AD family member beneficiaries who voluntarily return to CONUS have 60 days from their date of departure from OCONUS to enroll in a stateside TRICARE Prime program (if available).  On the 61st day, their enrollment will revert to TRICARE Standard if no action is taken. Beneficiaries should contact their local TRICARE Service Center prior to departing for CONUS for more detailed instructions tailored to specific locations in the U.S. 
* Beneficiaries who remain in the U.S. for less than 60 days do not need to transfer their enrollments.  These members will continue to enjoy TRICARE Europe Prime coverage, provided they return to their home in Europe within 60 days.
* If TRICARE Europe AD family member beneficiaries voluntarily return to a CONUS location where Prime is not offered (more than 50 miles from a MTF), they will automatically revert to TRICARE Standard.  Standard is the military's 'fee for service' medical plan, which includes fiscal year deductibles and cost shares.  TRICARE Prime will not be available for these beneficiaries after 60 days.
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* TRICARE Europe beneficiaries who plan to remain stateside for more than 60 days are encouraged to enroll in their gaining region as soon as they arrive in CONUS to avoid any enrollment/claims problems.  Beneficiaries have 60 days to transfer their enrollments. 
* Individuals who are enrolled in the TRICARE Dental Program will be able to continue using the program while in CONUS.  In CONUS there are co-pays for all services except annual routine check-ups and cleanings.  Beneficiaries may enroll in the TDP at any time. If beneficiaries are not enrolled in the TDP, they will face high dental costs in CONUS regions.  You can learn more about applicable co-pays and the TRICARE Dental Program at www.ucci.com.
* When Active Duty family members return to the states without their sponsor, they must update their address in the Defense Enrollment Eligibility Reporting System (DEERS). DEERS information may be verified or updated by contacting or visiting the nearest uniformed services personnel office.  Beneficiaries may also contact the DEERS office at 1-800-538-9552, or visit www.tricare.osd.mil/DEERSAddress/. This address must be updated again once beneficiaries return overseas.
* If beneficiaries have problems or questions about their health care in CONUS, they may contact the TRICARE Europe Centralized TRICARE Service Center at commercial 011-49-302-67-7433/34 or toll free (from the U.S.) at 1-888-777-8343.  In CONUS, they may also call the TRICARE Health Care Finder at (800) 242-6788.
Active Duty family member beneficiaries who remain overseas while their sponsor is  deployed can continue to expect top-notch medical care from our robust system of Military Treatment Facilities and host nation network providers. Those who wish to return to the U.S. without their sponsor will still enjoy great health care, but may have to switch to TRICARE Standard in many locations if their visit is over 60 days and they are more than 50 miles from a MTF.  Family members considering this are encouraged to contact their local TRICARE Service Center for more assistance. 
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