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U.S. ARMY COMMUNITIES OF EXCELLENCE 2003

WHITE SANDS MISSILE RANGE

The U.S. Army White Sands Missile Range, a unique, strategic national treasure, is America's Range for the Twenty-first century, We will ensure our war fighters have the best military equipment possible by providing the highest quality and most cost effective test, evaluation, research, and technical services.  We will continue to emphasize:

· Customer focus

· Sound resource management

· Innovative use of technology

· Modernized infrastructure

· Stewardship of our land

· Superior quality of life

White Sands Missile Range is a tri-service Department of Defense Major Range and Test Facility Base providing quality test and evaluation, research, and other technical services to the Army and other Department of Defense acquisition programs. 

To accomplish our mission we operate a full-service community for a diversified workforce consisting of approximately 6,500 soldiers, sailors, airmen, residents, employees, and contractors.  We also manage and care for the 4,159 square miles of land, an area larger than the state of Delaware, and the airspace above it in a responsive, efficient, responsible, and cost effective manner.  White Sands Missile Range effectively and efficiently manages a vast array of test facilities, laboratories, launch complexes, and impact areas.   

 The range is under the operational control of the Developmental Test Command headquartered at Aberdeen Proving Ground, Maryland, which, in turn, is subordinate to the Army Test and Evaluation Command, headquartered in Alexandria, Virginia.  

Application of the Army Performance Improvement Criteria has provided a point of focus for the White Sands Missile Range and its employees.  This focus has translated directly into our strategic planning, placed strong emphasis on increasing the levels customer service and satisfaction, and created a greater emphasis on identifying future technical needs and requirements and procuring or developing the technology and skills to satisfy those needs and requirements.  

White Sands Missile Range customers have gained directly and indirectly through our attention to processes, concentration on customer satisfaction issues, and increased productivity. 
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