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10th Area Support Group at Torii Station takes top Army Communities of Excellence Award

WASHINGTON – 10th Area Support Group at Torii Station, Okinawa, has been named top winner of the 2003 Chief of Staff Army Communities of Excellence (ACOE) award.  10th ASG will receive the Army Chief of Staff's Award for recognition as the Army's best installation in a ceremony to be held in the Pentagon Courtyard on 1 May.   The Torii Station team will also be presented a trophy at the Department of Defense Commander-in-Chief's Award ceremony for installation excellence to be held the following day.  

Army Communities of Excellence Awards are presented annually to installations for exemplary efforts to provide support to soldiers, civilian employees, retirees, and families. The award recognizes continuous business process improvement, individual innovation, groundbreaking initiatives, and dedication to efficiency and customer care.   The ACOE program was established in 1988 by then Army Chief of Staff, General Carl E. Vuono, with the mission to promote and provide quality environments, facilities and services on Army installations. The program has evolved over the years, integrating the Malcolm Baldridge National Quality criteria, the standard for world-class quality.  The ACOE award is the Army’s “Oscar” for total quality management excellence. 

The 10th Area Support Group provides command and control for the Army's forward presence on Okinawa. The team at Torii Station obviously lives by their stated vision to be “A world class organization providing values based, mission oriented, customer focused support to soldiers, civilians, families and U.S. Forces.”

Other 2003 Army Communities of Excellence award winners are 20th Area Support Group, Taegu, Korea; 409th Support Battalion (BASE), Germany; Fort A.P. Hill, VA; Fort Benning, GA; Fort Bragg NC; Fort McCoy, WI; Ohio Army National Guard, Columbus OH; TACOM-ARDEC, Picatinny Arsenal, NJ; and White Sands Missile Range, NM.

“ACOE winners and contenders are especially attuned to the mission and customer needs,” explained MG Anders B. Aadland, Director of the U.S. Army Installation Management Agency (IMA).  "Garrison managers at ACOE installations are especially mindful of how they stand with our customers, working together as a team to improve products, services and business practices, solve problems and enhance the well-being of soldiers and families.  Congratulations and heartfelt thanks to the Torii Station team and runners up who worked so hard to take care of their installation and all the people who live, work and play there.”
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