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Rodeo ropes people into NEO awareness
By David McNally
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CAMP CASEY, South Korea – The Camp Casey Garrison took an aggressive approach July 23-25 to let people know about noncombatant evacuation operations.  Soldiers staffed information booths outside the Camp Casey main exchange where they talked directly with potential evacuees and answered people's many questions.

"With a high turnover rate, there are a lot of new family members and noncombatants who know very little about NEO," said Sgt. Daniel Roman, NEO coordinator for Camp Casey.  "We hope to be able to reach out to these people and let them know about the program."

In Korea, the quick movement of noncombatants away from a potential combat zone is a high priority for U.S. Army officials.  Twice annually special military readiness exercises called “Courageous Channel” test the ability of noncombatants to evacuate from the peninsula.

"The last time we had an exercise we found more than 200 people without protective masks issued," Roman said.  "We hope to use this NEO rodeo to 'rope' more noncombatants into the program."

Garrison officials came up with an aggressive approach to let people know about noncombatant responsibilities.  Soldiers from the U.S. Army Garrison, Camp Casey, approached family members and civilians on their way in and out of the Camp Casey food court.  They asked them if they knew about NEO.

The soldiers handed out NEO information packets, and registered people into the program.  They also explained the purpose of NEO.

Spc. William Soderquist, Headquarters and Headquarters Detachment, USAG, Camp Casey, found some family members had never heard of NEO.  "I feel like we are making a difference," he said.  "At least we are making people aware of the program."

The NEO information packet is a comprehensive guide for what people need to have ready.  A NEO packet must contain:

· Passport

· Identification card

· Birth certificate

· Marriage certificate

· Personal documents

· Financial documents

· Copies of sponsor's orders

· NEO Forms

· Strip map to residence

Roman said packets must be maintained and ready for a smooth evacuation in times of emergencies.  He also recommended a kit of emergency supplies evacuees would need between processing and relocation.

"During the last exercise we had 962 noncombatants register in the Camp Casey enclave," said Roman.  "But we suspect 500 more could be included in our NEO."

The real key to have a successful NEO program, Roman said, is for the person responsible at the unit level – the NEO warden – to stay in touch with new people and review their packets regularly.

The next Courageous Channel exercise is scheduled for October.  
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Emily Lavigne and her daughter talk with Sgt. Daniel Roman, noncombatant evacuation operations coordinator for Camp Casey, July 23.  (U.S. Army Photo by David McNally) 
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Chae Yong Coachman learns about noncombatant evacuation operations from Cpl. Yoo Song-jin, Headquarters and Headquarters Detachment, U.S. Army Garrison, Camp Casey.  (U.S. Army Photo by David McNally)
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