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Areas II and IV to compete for ACOE dollars

By Joe Campbell

Area II Public Affairs Office
YONGSAN, South Korea – Areas II and IV will compete at the Department of the Army-level for the Army Community of Excellence Award.  Installation Management Agency–Korea Region recently announced the winners.

ACOE focuses on the principles improvements in organizational effectiveness, customer satisfaction and quality of life in services and facilities for solders, civilian employees and family members.

"This program (ACOE) represents a great opportunity to see how we measure up to the Army Performance Improvement Criteria,” said Suzanne Nagy, ACOE program manager for Area II.  “It's a challenge that motivates us to continuously improve quality of life and service to our customers."

Five communities in Korea – Area III Support Activity, Camps Casey and Red Cloud Garrisons, and Areas II and IV – submitted ACOE packages this year. A seven-member IMA-Korea Region evaluation team reviewed, assessed and scored the packages based on how well the organizations responded to APIC. The evaluation team also prepared comments for the submitting organizations that highlighted strengths as well as those areas that needing improvement. 

“The detailed feedback provided by the IMA Korea Region team will be incredibly helpful to us in improving next year’s submission.  Their efforts are to be commended,” Nagy said.


  Moneys from previous peninsula-wide winners have greatly improved quality of life for soldiers, according to John Di Genio, IMA-Korea Region ACOE program coordinator.  

“Last year Area IV received a $500,000 award from HQDA and plans to use it for various community-minded projects within the Daegu enclave and Busan communities,” he said.
"From a base operations perspective, any type of activity involved in improving the well-being, safety and health of our people living and working on our installations is worth pursuing,” said Dave Lachman, Area IV ACOE program manager.  

"We take pride in what we do here in 34th Support Group and Area II.  The ACOE program gives us an opportunity to showcase this and identify improvements to quality of life,” said Nagy.
Three winners will be selected at the DA-level. The first place winner will receive $1 million, the second place winner will receive $200,000 and the third place winner will receive $50,000.  HQDA expects to announce the winners in February 2004.

"I'm personally excited to see that both Area IV’s and Area II's submissions were forwarded to IMA.  I believe the more recognition IMA-KORO receives, the more we can all potentially benefit from the results.  It fits perfectly with Brig. Gen. (John A.) Macdonald’s vision to make the ROK the assignment of choice," Lachman said.
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